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Mobility Guide

Meet Mobility!

A new app that we set up to provide a solution for registering light vehicles such as electric
scooters and electric bicycles for Israeli residents over the age of 16, foreign residents and
rental companies.

Through the app, you can register light transportation vehicles in the system, view all
transportation vehicles registered its name, issue a license number f or every vehicle to be
registered in the system and to cancel a registration of a vehicle if necessary, such as in the
case of a stolen vehicle.

How do you register?

Enter the link through the Ministry website, perform an initial registration in the government
identification system,
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You receive a username and password, enter the app and sign the declaration form one time.
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Every entry into the app will then undergo identification in the government identification
system.

If you are registered in the company, the company name will appear under the title “Business
Accounts”.

When you choose a company from the list, and it does not have an account in the system, the
user must sign a declaration.
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If the Company has an account in the system, a declaration does not need to be resigned and
will be sent directly to the tools screen.

Tourists in Israel can enter the system in a separate system in which they will need to enter the
ID number, mobile phone number, date of birth, visa ID and Passport Number.

Excellent. You have registered. How is the vehicle registered?

Click on Add New Vehicle, select the type of bicycle or scooter, enter the manufacturer’s name,
chassis number, serial number and dominant paint, then click Send.
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The vehicle number can be registered at the same time by selecting the Add New Vehicle
button at the bottom of the page.

For every added vehicle, you must complete a declaration based on the selected type of vehicle
that was added to your name.

FYl — Up to 20 vehicles may be registered in one registration.

Once you have completed registering the vehicle, you will receive an SMS of the license plate
number. You will then go to the embossing station to generate a license plate, which is attached
to the vehicle.

Note that for an “identified company”, an additional column will appear on the vehicle screen
of an “updating party” to monitor the contact who registered or cancelled the vehicle.

How do you cancel a vehicle?
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Choose the vehicle you want to cancel. Click on the Cancel button in the table of tools. Select
the reason for cancellation from the list, indicate the declaration box and confirm the
cancellation.
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If the reason for the cancellation of a vehicle is theft, you must report the theft to the police
and when you cancel the vehicle in the system, you must upload the document of confirmation
/ police report. Without this document, the vehicle cannot be cancelled for this reason.

That’s it. You are done. Simple, efficient and easy!



